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�³Since w e have been a part of IEP process with MediaNet Solutions,  we have been amazed at their 
willingness to provide us with competent, knowledgeabl e, and speedy responses to our requests ���  ́

 
Michael Remus, Special Education Director  �± Deer Valley Unified School District  

 

Training and Support Services 
 
User support and training services are included in the �G�L�V�W�U�L�F�W�¶�V subscription to the e-IEP PRO. In providing 
user support to the district, our goal is to leverage the realities of how things currently work well within the 
school district to empower your special education team. Based on our many years of experience supporting 
the school districts in Arizona, we know that only a relatively small group of staff will actually contact and 
interact with our user support team. Specifically, our experience demonstrates that there is typically a 
specific person in each group, team and/or school that staff generally migrate towards when questions arise. 
Many districts already have this formalized in that they utilize facilitators and/or lead teachers to provide this 
level of support.  Therefore, we have built our user support services and training support model around 
these realities in an effort to support empowerment strategies for our customers.  
 
To support this goal, in addition to the training described in this proposal, toll-free phone and Internet-based 
(e-mail) user support services can be accessed in �D�Q���X�Q�O�L�P�L�W�H�G���P�D�Q�Q�H�U���E�\���D���G�L�V�W�U�L�F�W�¶�V���H-IEP PRO User 
�6�X�S�S�R�U�W���³�3�U�L�P�D�U�\���&�R�Q�W�D�F�W�V�´�����H���J�������I�D�F�L�O�L�W�D�W�R�U�V���R�U��lead teachers). Under our base package, a Primary Contact 
is provided for each school within the district and up to three within the district office. For the district, MSI will 
provide support to up to 24 Primary Contacts (e.g., administrators). A Primary Contact is designated as a 
staff person and can be interchanged with another staff person at any point.  
 
We have also included six full-day sessions of on-site training in year 1 and one full-day session of on-site 
training in each renewal year. 
 
Additionally, all users have access to our user support resources available under the User Support link 
available on all pages of the e-IEP PRO, as well as the e-Training Module. The User Support page contains 
all up-to-date training and other related materials that we produce and provide as a company. All staff are 
empowered by this comprehensive resource.  
 
The e-Training Module is a self-paced learning environment that contains on-line videos and other resources 
that allow users to be trained in all areas of the e-IEP PRO. The e-Training Module is available to all staff 24 
hours a day / 7 days a week. 
 
 
 
 
 
 
 
 
 
 
 
 

�³�0�H�G�L�D�1�H�W���6�R�O�X�W�L�R�Q�V�¶���S�U�R�P�S�W���D�Q�G���S�H�U�V�R�Q�D�O���V�H�U�Y�L�F�H���L�V���R�Q�H���R�I���W�K�H���J�U�H�D�W�H�V�W���E�H�Q�H�I�L�W�V of working with the 
company. Their constant vigilance to improve their progr am  through workgroups gives everybody a voice to 
continually offer the best IEP  program available. e - IEP PRO  meets federal and state regulation changes as  
soon as they have been released, supporting district co mpliance. Even though  e- IEP PRO  is a commercial 

product, they have worked with Phoenix Union High  School District to meet our individu al needs on a variety 
of forms and documents ���  ́

 
Vicki Heard , Special Education Director �± Phoenix Union High School District  
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